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We live and work in a land 
of wood 


As the world knows, wood is part of our national identity, and forests play 
an important role in our collective psyche. 


Canada is home to 30 per cent of the world’s boreal forest and retains 
more original forest area than any other country in the world at ninety-one 
percent.! Ninety-three percent of Canada's forests are publicly owned and 
regulated, and Canada is a global leader in sustainable forest management 
with a virtually zero rate of deforestation for over two decades.’ 


Wood also shapes how we're viewed abroad: a recent survey revealed 
that Canada is perceived as the best wood product supplier in terms of 
environmental practices and reputation? 


World Resources Institute Data Tables, 2000-2001 

United Nations FAO State of the World's Forests report issued in March 2007 

The Forest Products Association of Canada. Perceptions of Canada’s Forest Products 
and Forest Management Practices, September 2014 
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We love wood 


We love wood in Canada - how it looks, feels and smells. We love to live 
and work in wood buildings. 


One Canadian study revealed that people think of wood interiors 

as “warm,” “inviting,” “homey,” and “relaxing” compared with other 
materials.* People preferred rooms that were “completely wood 
dominated, containing little to no artificial materials and having large 
windows with views of nature.” The love of natural materials has a name: 
biophilia, which literally means “love of life,” and reflects our affinity for 
living things and things that represent the natural world. 


‘J. Rice, R. Kozak, M. Meitner, and 0. Cohen. 2006. Appearance wood products and 
psychological well-being. 
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DIALOG 


From leaders to laggards to leaders again 


Canada was a leader in wood construction, yet we failed to keep pace after the stock market 
crash in the mid-1990's due to a combination of industry inertia and restrictive building codes. 
The rise in the glued-laminated timber (Glulam) and cross-laminated timber (CLT) technologies 
that make mid and high-rise wood construction possible did not result in a building boom in 
Canada. During this period, Europe took over the leadership role in wood construction. 


In response, Natural Resources Canada issued an Expression of Interest (EO!) in 2013 to build 
the first 10 storey+ demonstration building in Canada. Three projects were shortlisted, and 
two moved ahead; the 18-storey Brock Commons at the University of British Columbia is 
now the tallest mass timber building in the world (the mass wood structure of 1,302 Glulam 
columns and 464 CLT panels was assembled in just 66 days). 


6 ABOVE: UBC Marine Drive Residences and Common Black, Vancouver, BC. 


WOOD CONSTRUCTION TODAY 


New urban wood 


WOOD CONSTRUCTION IN THE CITY 


Wood is the perfect material for urban environments. 


It's efficient. Glulam and CLT building modules can be prefabricated offsite and then just 
lifted into place. Canada is lucky to have very good fabricators due to its vibrant wood 
industry and they are able to not only prefabricate floor and wall panels, but whole 
functional areas such as kitchens and bathrooms. DIALOG is a leader in REVIT BIM in 
Canada, and BIM is making prefabrication an increasingly viable solution - it's the way the 
construction industry is heading here. 


It's cost effective. In addition to ease and speed of construction, wood's relative light 
weight can reduce the need for foundation capacity, further reducing cost. On January 1, 
2015, the Province of Ontario changed its building code to allow wood construction up to 6 
storeys. The effect has been to bring long-idle land back into the market; projects that were 
unfeasible in concrete and steel, or in wood at a lower height, are now financially possible 
Since the building code change, 60 mid-rise structures have been designed or developed in 
Ontario - a significant uptick from previous levels. 


It's quiet. Wood construction, in part due to its ability to be prefabricated, is much less 
noisy than building with concrete or steel and therefore is seen as preferable in dense urban 
environments where neighbours are adversely affected by construction noise. 


3333 Main Street - Wood Frame Building. Vancouver, BC 7 


WOOD CONSTRUCTION TODAY 


The wood rush 


GOVERNMENT POLICIES STIMULATE DEMAND 


The City of Toronto is aiming to limit building heights along its corridors to 6-8 storeys, 
Toronto is currently growing by 200,000 people a year and needs to convert 2-storey shop/ 
apartment buildings into 6+ storey buildings. Wood construction is ideal for this as 6-storey 
buildings now meet the new Ontario building code and 8-storey buildings can be achieved 
with a hybrid approach - a 2-storey concrete base for retail and commercial uses and a 
6-storey wood structure above for residential flats. 


In Vancouver, and more broadly British Columbia, there is also an impetus toward wood 
construction. The provincial government's Wood First Act requires the use of wood as 

the primary building material in all new provincially funded buildings. Developers and 
designers have to prove that wood is not a viable building material in order to use steel and 
concrete - something that's become increasingly difficult due to the aforementioned Brock 
Commons project. 


ABOVE; JJ Bean CBC Plaza, Vancouver, 8C 2 
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Our aproach to wood design 


Designing with wood is unlike designing with other materials: it shapes 
the design - strategic use of wood as exposed structural elements or to 
accentuate a key design move can add a sense of drama and increase 
the biophilic effect discussed earlier. Our design for the University of 
British Columbia's Student Union Building (pictured right) incorporated 
both exposed structural elements - posts, beams and the curving ribs 
of the building - and used wood to enclose the floating nest as a grand 
design gesture. 


For us, designing with wood begins with understanding the material. 
Wood is more like a fabric than rigid building materials such as concrete 
or steel. Over time, it expands and contracts, shifts, and moves. When 

it dries, it shrinks, cracks, splits. Wood requires a special understanding 
compared with other construction materials. For example, if constructed 
improperly, wood can warp flashings, allowing water into a building. 


Building with wood also requires a level of structural expertise. In order 
to resist wind loads, all of the related components must be designed 

and installed correctly. To design for seismic performance, you need to 
understand how lateral loads impact wood structures. Wood can also be 
very fire resistant and large beams may perform better in a fire situation 
than non-combustible materials. 


With over 25 projects featuring wood as a structural or significant 
surface treatment, we understand this natural wonder material, 


10 RIGHT: UBC Student Union Building, Vancouver, BC. 


Designing 
with wood 
to be 
sustainable 


‘J O'Connor. Survey on actual service 
lives for North American buildings. 
Presented at Woodframe Housing 
Durability and Disaster Issues 
conference, Las Vegas, October 2004 
The American Wood Council. What 
is the thermal conductivity of wood 
and how does it compare to other 
materials? 
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DIALOG is a leader in sustainable design in Canada - we typically examine 
a project's impact on its physical environment, on energy sources and 
occupants, and on the consumption of natural resources. We have our own 
in-house sustainable design group and employ over 100 LEED” accredited 
professionals in all disciplines. We have completed over 90 LEED" buildings 
to date including four LEED® Platinum structures. Many of the wood 
structures we have designed are LEED® certified. 


We believe that wood construction and sustainability go hand in hand. 
Wood structures are durable and can provide service lives equivalent to 
other building materials. In fact, one study showed that wood buildings 
had the longest life spans. 


Once that lifespan is reached, wood buildings offer the possibility of 
deconstruction and are often largely recyclable (consider the embodied 
energy in demolished buildings). And wood reduces the carbon footprint of 
buildings through carbon storage and avoided greenhouse gas emissions. 
In terms of operating energy, wood also has the advantage of low thermal 
conductivity compared to steel and concrete.? 


ABOVE: Durham Region Clarington Police Complex, Clarington, ON 


Designing a 
building to be 
like a forest 


When we worked on the Bill Fisch Forest Stewardship and Education 
Centre (pictured above) for The Regional Municipality of York north of 
Toronto, we studied the surrounding forest to help us achieve energy and 
water savings in unexpected ways. 


The result is a building that is Net Zero for water and Net Positive for 
energy and was 1 of only 9 buildings at the time to to achieve both LEED 
Platinum Certification, in addition to all seven petals of the Living Building 
Challenge (LBC), becoming the first LBC certified project in Canada, the 
second outside of the US, and one of only 15 buildings achieving full LBC 
certification worldwide 


This building pushes the boundaries on the use of wood with the 
integration of CLT and, where possible, wood from trees harvested in 
the surrounding forest. Taking its cues from the forest, Bill Fisch is 

a building designed as a holistic ecosystem rather than a bundle of 
technological systems 


This structure is one of a handful of buildings that are setting a new 
standard for sustainable design and wood construction in Canada. The 
building is sited in a more rural area but we are exporting much of what 
we learned from the forest to our urban projects. 


ABOVE: Bill Fisch Forest Stewardship & Education Centre, Stouffville, ON 13 


Connecting 
urban 
buildings to 
rural forests 


CARBON OFFSETTING 


We explained on the previous page how we are exporting knowledge from 
a significant rural project to our urban projects. We have discovered 
another way that urban projects can benefit from rural connections. 


In 2010, DIALOG partnered with Community Forests International 

(CFI), an environmental non-profit that is mitigating climate change and 
improving local communities through sustainable forest regeneration. 
Together we developed a truly innovative carbon offset program: after 
first reducing our carbon emissions as much as possible, we collaborated 
with CFI to save an at-risk forest capable of storing the remaining 
unavoidable amount of carbon dioxide produced by DIALOG's operations. 


This unique approach built a living footprint for DIALOG, maintaining 

a forest that could sequester carbon and counterbalance the 
organization's activities. The development of this offset program has 
created a compelling model for other organizations and governments 
to do the same, and it is an approach we are exploring with our clients 
~ it makes logical sense to connect this type of program with wood 
construction projects. 


forest. 
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A diverse 
portfolio of 
wood projects 


We have been designing with wood since the turn of the century and it is 
playing an increasing role in our design thinking, becoming more central 
to the design decisions we make. We believe that, with growing industry 
and client acceptance, an increasing share of our projects will incorporate 
wood, and more wood will be integrated into each project. 


We have designed a broad swath of projects during the past 15 years, 
integrating wood structurally and as a surface material. On the following 
pages you can view a selection of these projects ranging from small 
coffee shop outposts to large institutional projects for a wide range 

of clients. 


What ties all these projects together is a commitment to leveraging the 
myriad qualities of wood to create exceptional spaces and extraordinary 
experiences for the people who use our buildings everyday. Wood truly 
is the new frontier of architectural design in Canada. 


ABOVE (CLOCK-WISE FROM TOP): Durham Region Clarington Police Complex; Calgary 
Public Library - New Central Library; Edmonton Valley Zoo Entry and Wander. 
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Award winning ideas 


The Zero Carbon 
Hybrid Timber 
Supertall Prototype 
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DIALOG's team of architects, structural, mechanical, and electrical 
engineers, interior designers, and landscape architects came together to 
ask: how high and, how sustainable can we go with a ‘supertall'? 


Our answer: 105 stories or more. 


Our prototype is designed with a series of construction types and a 
concrete core that allow for a variety of uses from retail and office, to 
residential, and public amenities and beyond. An innovative combination 
of materials including wood, steel and concrete will maximize the use 

of sustainably harvested wood by volume. The result is a zero carbon 
high-rise that’s designed to address increased density while reducing 
greenhouse gases and generating its own energy. 


A.- OUTRIGGER FLOORS 


B - PARTIAL OPENING 
THROUGH OUTRIGGER 
FLOORS TO MINIMIZE 
WIND IMPACT 


C- TOWER CROWN 


D- MASS TUNED 
DAMPERS 


_ - TYPICAL HYBRID 
TIMBER FLOOR SYSTEM 
(HTFS) 


F - FRAMING FOR OPEN LOBBY 


WINNER OF FAST 
COMPANY'S 2021 
WORLD CHANGING 
IDEAS AWARD 


H WORLO CHANGING § 
IDEAS 2021 


The Zero Carbon Hybrid Timber Supertall Prototype 
was selected as a winner by Fast Company's editors 
and reporters, from over 3,000 entries. The World 
Changing Ideas Awards honour businesses and 
organizations driving change in the world. Winners 
were chosen for work that embodied innovative 
thinking, standing as beacons of optimism and hope 
for what a better future looks like. 


The hybrid timber floor system is now patent-pending 
and undergoing testing, taking us one step closer 

to building higher, faster, and more sustainably 

with wood. When the system becomes available, 
developers will be able to invest in this future, 
making supertall’s a sustainable reality. 
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Centennial College envisioned its A Building Expansion as a living Centennial College 
embodiment of the Book of Poetry by Chief R. Stacey Laforme. The wie 
response in design is a celebration of the Mi'kmaq concept of “Two-Eyed A Building 
Seeing” which harmonizes Indigenous wisdom and Western perspectives. 
The design of the interior centers on inspiring innovative thinking while 
allowing the building to be the primary storyteller, As Canada’s first LEED CLIENT 
Gold, net-zero carbon, WELL certified, mass timber, higher-education Centennial College 
facility it exemplifies an unwavering commitment to environmental cost 
sustainability and social responsibility. $112M 
SIZE 


The A Building Expansion sits lightly on the land, cradled in native 
Plantings, and in alignment with the cardinal directions. The main 
entrance is to the East, echoing the traditional approach in a longhouse. 
Students’ journeys commence as they ascend the grand stair at Wisdom 
Hall, activating the main spine of the building through informal learning 
spaces designed to facilitate spontaneous conversation and the sharing of LOCATION 
ideas. Reaching the top at Level 3, the stair culminates at a large Student Toronto, ON 
Hub and Café 


132,805 SF (expansion) 
16,000 SF (renovation) 
COMPLETION 

2023 


The main circulation corridor spanning along Wisdom Hall features 
acoustic wood baffles that undulate to mimic the flow of water, a key 
element that is richly woven through Indigenous stories, customs, and 
heritage. 


Drumbeats reverberate from the circular Indigenous Commons. This is 
the beating heart of the A Building Expansion, a space for gathering and 
ceremony. Light bathes the space from a clerestory above, with Douglas: 
fir ribbons intricately woven between thirteen mass-timber ribs that 
represent the thirteen moon cycles 
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The lower three floors of the building are comprised of flexible and 
accessible classrooms, labs, and informal learning spaces, while the upper 
three floors are comprised of agile workspaces for Faculty and Staff with 
a focus on collaboration and student engagement 


The palette is timeless, organic, and muted to showcase the mass timber 
structure exposed across all program areas. Rift-cut white oak and white 
solid surfacing elements are complimented by bright accents of red. Red 
signifies knowledge and learning in Indigenous culture. 


The North Saskatchewan River Valley is the birthplace of the city of 
Edmonton. The top of the river bank, which is home to Edmonton's 
downtown, is cut off from the river valley and trails system below by an 
unfortunate network of roadways, a steep slope, and an elevation change 
of 50m. 


The large elevation difference and steep slopes of the river valley are 
part of its beauty, but also make access difficult for users with mobility 
challenges. The City of Edmonton had long sought to better connect 
the public between downtown and the river valley. The Mechanized 
River Valley Access project was born to address this challenge-rich in 
the potential to engage every Edmontonian and visitor, regardless of 
mobility, in an elegant and organic narrative with the ribbon of nature 
through the city. Not only an infrastructure and accessibility project, it 
is defined by its emphasis on placemaking and improvement of the 
public realm 


Parallel to the funicular is a broad staircase with wooden stairs and 
ample seating. The steps provide a direct connection to the river valley 
but are also a destination. Downtown office workers have a place to 
enjoy lunch in the summer sun, parents and children can engage in active 
Play, visitors have a place to view the picturesque river valley. Wood was 
selected for the stair treads for its warmth, its softer feel for pedestrians 
and runners, and its connection to other stairs in the river valley. 
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100 Street Funicular 
and Frederick G. Todd 
Lookout 


CLIENT 
City of Edmonton 


cost 

$24M 

SIZE 

1 Hectare 
COMPLETION 
2017 


LOCATION 
Edmonton, Alberta 


The Calgary Public Library system is actively used by over 670,000 
Calgarians (over half of its 1.2M population) and plays a major role in 
connecting residents from all walks of life. Accordingly, the new Central 
Library was catalyzed by a signifcant public engagement process. A 
series of programs were held in 2012, where more than 16,000 people 
provided input for what they hoped to see in the Library's role within the 
community and its function. 


In 2013, CPL and CMLC hosted an international design competition to 
select the architecture and landscape architecture team to realize the 
Central Library, The Snehetta- and DIALOG-designed library reached 
substantial completion in July 2018, was handed over to Calgary Public 
Library in September, and opened on time and on budget to the public 
on November 1, 2018. The new Central Library will join Studio Bell, the 
Arts Commons, and the Glenbow Museum as part of a burgeoning cultural 
campus in downtown Calgary and the East Village. 


Calgary Central Library is a recipient of the Canadian Wood Council 2018 
Wood Design & Building Awards. 


Calgary Central 
Library 


CLIENT 

Calgary Municipal Land 
Corporation (CMLC) 
cost 

$245 M 

SIZE 

240,000 sq ft / 22,300 sqm 
COMPLETION 

2018 

LOCATION 

Calgary, Alberta 
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The Bill Fisch Forest Stewardship and Education Centre (BFFSEC) is located 
in the York Region Hollidge Tract, and is part of one of the most successful 
forest regeneration projects in the world, a didactic project which 
Promotes the significance of forest ecosystems. As a space for education, 
corporate, and community meetings, the net-zero building is targeting 
LEED® Platinum Certified. The building is also the first fully Certified 
Living Building Challenge (LBC) project in Canada, and one of only 15 fully 
Certified LBC projects worldwide. 


In the design of the Education Centre, DIALOG brought together a unique 
and interdisciplinary team that not only included architects, engineers, 
and interior designers, but also forest education experts, arborists and 
ecologists. DIALOG facilitated a collaborative team effort to develop 

a holistic solution in maintaining natural habitats and surrounding 
ecosystems. Several design initiatives included solar energy harvesting, 
on-site waste water treatment, and net positive water. 


“We wanted to create a building that could function like a forest 
ecosystem, be an integral part of nature and enhance it”, says Craig 
Applegath, DIALOG Lead Architect. The use of wood in the design was 
integral to the building's performance and appropriate to its function as a 
Forest Education Centre. The structure was built almost entirely of Glulam 
(glued-laminated timber) and Cross-Laminated Timber (CLT), which was 
sustainably harvested and FSC certified. Furthermore, the building was 
designed and constructed to disassemble for re-purposing or recycling of 
building materials at the end of the building life-cycle. 


The Bill Fisch Forest Stewardship and Education Centre serves as a place 
for learning well into the future. The project allows for all to engage, 
educate and connect to the extended York Region community. 
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Bill Fisch Forest 
Stewardship and 
Education Centre 


CLIENT 

The Regional Municipality 

of York 

cost 

$3.4M 

SIZE 

4,000 sq ft / 362 sqm 
COMPLETION 

2015 

LOCATION 
Whitchurch-Stouffville, Ontario 
AWARDS 

2015 Ontario Wood Works! 
Environmental Building Award 
2016 Award A+ Awards Special 
Mention, Architecture +Learning 
2016 Canadian Green Building 
Award for Ontario 

2016 Canadian Green Building 
Award for Technical Merit 


The Whistler Athletes’ High Performance Centre has served as a training 
centre for top athletes before, during and now, after the 2010 Olympic 
and Paralympic Games, and has been designed to achieve high goals 

in terms of sustainability, functionality, constructional methods and 
overall program. 


Designed by DIALOG to be a lasting legacy from the Olympic Games, the 
athletic centre is a LEED” Silver Certified project; with energy from a 
nearby sewage treatment plant providing heating and cooling for the 
building; use of local materials; natural ventilation; radiant heating and 
cooling and on-site storm-water management. Off-site prefabrication 
methods were used in construction to produce high-quality results within 
tight time and budget constraints. 


The centre includes a 4,000 sq ft strength and conditioning gym, a 5,000 
sq ft gymnastics hall, recovery and regeneration rooms, changerooms 
with shower facilities, a testing room, rental offices and a 1,300 sq ft 
multi-purpose room. The building is fully accessible, including features 
such as accessible washrooms/showers and an elevator enabling access 
to the second floor. 


The 20,000 sq ft facility is organized around a fitness centre and 
gymnastics gym and acts as a regional training ground for the province's 
elite athletes. The centre is also the headquarters of the Whistler 
Adaptive Sports Program, a not-for-profit society, that provides year- 
around recreational programs for people of all ages with disabilities 


VANOC, Resort Municipality 
of Whistler 


$9M 


20,000 sq ft/ 1,858 sam 


2009 


Whistler, British Columbia 


Honourable Mention, Good Wood 
Award, 2010 


Vancouver Regional Construction 
Association Silver Award of 
Excellence, 2009 

Excellence for Green Building 
Award, Co-sponsored by the 
Globe Foundation and the World 
Green Building Council, 2009 


The Nk'Mip Desert Culture Centre is located in the most endangered 
landscape in Canada. Its design is a specific and sustainable response to 
the building's unique context - the spectacular Canadian desert found 
south of the Okanagan Valley in Osoyoos, British Columbia. This 1,600- 
acre parcel of land, belonging to the Osoyoos Indian Band is the largest 
intact remnant of this unique habitat in Canada. 


Designed by DIALOG (formerly HBBH), the building features indoor and 
outdoor exhibits that honour the cultural history of the Osoyoos Indian 
Band and are designed to be an extension of the remarkable site. The 
desert landscape flows over the building's green roof and is held back 
by the largest rammed-earth wall in Canada. The partially submerged 
building is sited very specifically to focus the visitor's eye away from 
the encroaching development of Osoyoos, with the height of the wall 
set to create a layered view of the desert, receding to the riparian 
landscape and the mountains in the distance. The project's ambitious 
approach towards sustainable design also includes the use of bluestain 
pine, a habitable green roof, in-slab radiant cooling and heating, low flow 
fixtures, waterless urinals and facilities for the Band's award-winning 
rattlesnake research project. 
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Osoyoos Indian Band 


$7M 


35,306 sq ft / 3,280 sqm 


2006 


Osoyoos, British Columbia 


Governor General's Medal in 
Architecture, Royal Architectural 
Institute of Canada, 2008 

SAB Award, Sustainable 
Architecture & Building Magazine, 
2008 

Winner in 1 category, World 
Architecture Festival, Barcelona, 
Spain, 2008 

Award of Excellence, Innovation 
in Architecture, Royal 
Architectural Institute of Canada, 
2007 


The Four Host First Nations Pavilion celebrated the cultures of the Four 
Host First Nations (Lil'wat, Musqueam, Squamish and Tsleil-Waututh) 
during the 2010 Winter Olympic Games. 


Erected on the plaza of the Queen Elizabeth Theatre in Vancouver, the 
contemporary structure made reference to the traditional post and 
beam architecture of the Coast Salish bands. The pavilion wrapped 
around a temporary spherical theatre structure onto which films and 
images were projected. Housed in the pavilion was a Trading Post/ 
Gift Shop, an Elder's Lounge/Meeting Room and support space for the 
temporary sphere structure. 


The pavilion has since been disassembled and relocated to its permanent 
home on the Musqueam First Nation reserve. The pavilion showcases 
Musqueam culture, traditions and art. 


Four Host First 
Nations 2010 
Aboriginal Pavilion 


CLIENT 

VANOC 

cost 

$2M 

SIZE 

6,458 sq ft / 600 sqm 
COMPLETION 

2009 


LOCATION 
Vancouver, British Columbia 


The architecture of the Edmonton Valley Zoo Amphitheatre took 
inspiration from the surrounding river valley and adjacent entry plaza 
that was built in 2015. The long walls and projecting roof lines emerged 
from nature, reflecting the layers of stratified earth along the river 
valley. The resulting design was a simple composition of elements: a 
multi-use stage, a long head-wall separating back of house from the 
audience, and a canopy that serves to both shelter and draw attention to 
the performances below. 


Wood was integral to the success of this project and played an instrumental 
role in carrying a simple conceptual design vision through to a finely- 
detailed built solution. The amphitheatre creates a new fully-accessible 
public space for the Edmonton Valley Zoo, one that will be used for many 
generations of Edmontonians and visitors, and showcases why the use of 
wood makes perfect sense in Edmonton's river valley. 
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City of Edmonton 


$600,000 


580 sq ft/54sqm 


2017 


Edmonton, Alberta 


In July 2014, Edmonton's Valley Zoo officially opened the Entry and 
Wander. Accessible to the general public as well as paying zoo patrons, 
the entry plaza allows for access to the Education Centre, the Zoo-tique, 
Wild Earth Café, and river otter exhibit independent of zoo operational 
hours and without admission being paid. 


Past the admission gates is the new central corridor of the zoo - 

the Wander - which connects visitors to future exhibits and facilities, 
including otter and fish habitats, interpretive features, water features and 
wetlands, and play structures. 


As the primary means for guiding visitors throughout the site, the new 
Entry and Wander are important anchors to the Zoo's revitalization. 
Starting from the moment one arrives on site extending up to the top 
of the Wander journey, the experience is designed to be meaningful, 
educational, and to actively engage visitors in discovery. 


The Valley Zoo Entry and Wander is LEED" Silver Certified. 


Valley Zoo Entry 
and Wander 


CLIENT 

City of Edmonton 

cosT 

$24.5 M 

SIZE 

20,538 sq ft / 1,908 sqm 
COMPLETION 

2014 

LOCATION 

Edmonton, Alberta 

AWARDS 

Canadian Society of Landscape 
Architects (CSLA) Awards of 
Excellence - Regional Merit, 2015 


Quest University Canada was developed on a 97-hectare (240-acre) site, 
equidistant between Vancouver and Whistler, BC and located in the heart 
of “Sea to Sky” country. The scope of the project includes a recreation 
centre, a learning centre, a dining hall and an academic building. 


The juxtaposition of the campus and the mountainside created an 
opportunity for design focused on breathtaking views and inspired 
academia. The intimate university setting is enhanced by public spaces 
that are focused on the mountains and westward ocean views and is 
framed by a linked series of small-scale buildings. Sustainable design lies 
at the core of the strategy, with, for example, geothermal energy as the 
main energy source, distributed through a radiant slab system. 


While there are a number of faith-based private universities in Canada, 
Quest University is the nation’s first secular, not-for-profit and self- 
sustaining institution, and as such, represents one of the most significant 
post-secondary educational breakthroughs in Canada today. The 
University opened its doors to its first students in September 2007. 
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Quest University Canada 


$60M 

240 acres / 97 ha 

126,088 sq ft / 11,714 sqm 
(4 buildings combined) 


2007 


Squamish, British Columbia 


The integrated design-build team, led by Graham and DIALOG, also built 
Revelstoke Secondary School which is on the same site as the elementary 
school. The result was two, highly sustainable schools, which reflect 

the unique community of Revelstoke. Stakeholders, including students 
and community members, were actively engaged in the design process, 
fostering a sense of pride and ownership. 


The schools are located on a central campus adjacent to existing parks 
and recreation facilities, oriented on an east-west axis to optimize use of 
natural day lighting, minimize solar heat gain in the summer and capitalize 
on passive solar heat gain in the winter. Indoor environment quality, 
including day light integration, ventilation, acoustics, and thermal comfort, 
was a major consideration. Connections are provided to the surrounding 
community with welcoming entrances and views to the exterior. 


Both schools use renewable energy from Revelstoke Community Energy 
Corp. for heat and hot water, The energy comes from a 1.5-megawatt 
biomass boiler at the nearby Downie Timber Ltd. mill, which burns 10% of 
the mill's wood residue, offsetting more than 3,700 tonnes of greenhouse 
gases and reducing air pollutants and particulate matter. The school is 
LEED" registered, targeting Gold certification. 


Begbie View 
Elementary School 


CLIENT 

School District No. 19 
(Revelstoke) 

cost 

$18M 

SIZE 

52,000 sa ft / 4,831 sqm 
COMPLETION 

2012 

LOCATION 

Revelstoke, British Columbia 
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The University of British Columbia has made a commitment to reduce 
its 2007 greenhouse gas emission levels to 33% by 2015. A major 
contributor to achieving this target was the new hot water heating plant 
and district hot-water loop that replaced the existing steam boiler plant. 
The new DEC replaced an existing surface parking lot, located adjacent 
two prominent university buildings (the Life Sciences Centre and the 
Pharmaceutical Sciences Building), the campus substation, other parking 
facilities, and a public plaza. It is also at the junction between the Health, 
Residential, and Sports precincts. 


The new District Energy Centre (DEC) includes two forms of energy 
production developed in distinct construction phases. Phase 1 houses 
four 1SMW boilers along with a ‘Services Bar’ (offices, control room, 
electrical and mechanical rooms), and supplies heating to the North 
Campus Water Loop. Phase 2 consists of a Cogeneration facility 
(combined heat and power engines) that “plugs-into” the east side of the 
‘Services Bar’. 


The boiler process area's primary structural elements include glulam 
columns and beams, 7-ply cross-laminated timber (CLT) wall panels, and 
sloping CLT roof panels. The timber structural elements create a unified 
shell around the mechanical equipment, providing some material warmth 
to this industrial space. Compared with a standard steel construction 
system, the selected hybrid wood system reduces the building's carbon 
footprint by 88.3 CO2 eq. tonnes. Further, interior spaces are naturally 
ventilated and flooded with daylight, while additional space conditioning 
is provided by waste process heat. The primary structure is constructed 
of renewable, locally sourced cross laminated timber (CLT) panels 
supported by glulam columns and 20m clear span beams. This project 
redefines District Energy by making sustainable infrastructure that is 


visible and able to inform, educate and engage the campus community by 


speaking to both the process and broader energy issues. 
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University of British Columbia 


$18.5 M 


21,600 sq ft / 2,000 sqm 


2016 


Vancouver, British Columbia 
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The UBC Student Union Building is be a central piece in the entry and 
urban design of UBC. A $103 million project of approximately 255,000 

sq ft, the building includes extensive food and retail uses, club rooms, 
meeting rooms and the offices of the Alma Mater Society (the UBC student 
society), in addition to 30,000 sa ft of existing renovations. 


LEED" Platinum certified, the building incorporates aspects of the Living 
Building Challenge. 


The project included extensive student engagement, on a pedagogical level. 
Designed in association with B+H (formerly Bregman and Hamann), DIALOG 
installed a “Design Cube” in the existing Student Union Building to act as a 
site office with a focus on student engagement. Student engagement also 
included an extended social media communication strategy. 


Wood is featured through the sawtooth roof system, comprised of CLT 
panels and inclined glulam trusses, and allows skylights to face north and 
support rows of solar panels facing south. Structural glulam columns 

at the glazed curtain wall system on the west side extend up from the 
lower level to the underside of the sawtooth roof. At the east side of the 
building, curving structural glulam members arch over three stories to 
support the “cowl” roof wall system. Structural glulam columns and beams 
are also used to support both the walls and roof at the child-minding 
facility on Level 4, using wood to create warmth in a daycare setting. 


Locally sourced, certified wood products was part of ours’ and the 
students’ call to create a project that was mutually beneficial to the 
environment. Other sustainable design features included the use of wood 
used as a non-combustible structural element displayed in strategic 

and highly visible locations, incorporating aspects of the Living Building 
Challenge that place a priority on minimizing consumption 


Alma Mater Society 


$103 M 


255,000 sq ft / 23,690 sq m 


2015 


Vancouver, British Columbia 


AWMAC Award for Excellence 
in the Design of Architectural 
Woodwork, 2016 

Wood Works BC, Jury's Choice 
Award, 2016 

Canadian Institute of Steel 
Construction (CISC, Outstanding 
Steel Structure, Engineering 
Division, 2015 

Rethinking the Future 
Sustainability Awards second 
place - institutional Concept, 2014 
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Community happens at the table. Diverse dining experiences and seating 
options enable everyone to find a comfortable place for their personality 
and needs to support the creation of. In order for community to happen 
in an environmentally responsible manner, DIALOG is designing a 700 
seat addition to the existing Dining Commons at Simon Fraser University, 
targeting LEED Gold certification. 


A new atrium space will create the "seam" between old and new dining 
areas. This ‘negative space’ sets an architectural language for detailing 
connections between old and new materials, extending the Campus 
Spine that connects the pedestrian axis from the academic quad to the 
residential precinct. 


A strong indoor-outdoor relationship is blended together with warm 
interior wood finishes; the interior acknowledging the setting of the 
campus on the forested mountaintop, providing a home away from home 
for students. Through sketching, modeling, and parametric design, we 
developed elegant designs for a wood ceiling as well as exterior brick 
that will transform humble materials into elegant features, once complete. 


36 


Simon Fraser University 


Confidential 


233,000 sq ft / 21,646 sqm 


2020 


Burnaby, British Columbia 


UBC Marine Drive Residences Phase 1 is a vibrant student residential 
complex designed by DIALOG in assaciation with B+H Architects, and 
developed by UBC Properties Trust. Phase 1 consists of two buildings; 
an 18-storey tower with 157 suites and a 5-storey low-rise with 73 
units for a total of 230 units. This student residence layout ranges from 
studio units through 2, 3 and 4 bedroom suites. Both buildings include 
an interconnected level of utility/basement space. Phase 2 includes 2 
additional 18-storey towers, a 5- to 7-storey low-rise building and an 
Amenity Building serving the complete complex 


The 1,600 beds of student housing and Commons Block are grouped 
around a landscaped quadrangle, sited with consideration to views. The 
quadrangle is landscaped to provide a combination of active and passive 
spaces. All residential buildings contain ground level lounges and building 
entrances that face into the quadrangle, encouraging social interaction. 
Other amenities include ground floor office and retail spaces facing the 
street or the quadrangle 


UBC Properties Trust 


3130M 


813,000 sq ft / 75,530 sqm 
(Phase 1 & 2) 


2009 


Vancouver, British Columbia 


The replacement Dining Hall and Student Centre creates a focus for 

the south end of the campus. The Bunch Centre is the most southerly 
institutional building on the campus. The LEED® Gold Certified building is 
designed to be both complementary, yet distinguishable from, the Bunch 
Performing Arts Centre. A series of terraces is provided on the north 
and east sides of the new building for outdoor dining and programmed 
activities within the commons. The $12.8 M, 36,000 sq ft building 
contains a new dining hall, servery, kitchen, student centre, book store, 
laundry and sewing facility, administration spaces, classrooms, staff 
centre and changerooms. 
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Brentwood College 
School Dining 

Hall and Student 
Centre 


CLIENT 

Brentwood College School 
cost 

$12.8M 

SIZE 

36,000 sq ft / 3,345 sqm 
COMPLETION 

2010 

LOCATION 

Mill Bay, British Columbia 


In an exemplary demonstration of leadership and cooperation, School 
District No. 33 and the City of Chilliwack joined together to develop a 
new facility that functions as an academic campus. Chilliwack Secondary 
School (CSS) offers a unique concentration of various community 
components and neighborhood of learning resources in a setting adjacent 
to existing school and recreation facilities. The new CSS celebrates the 
role that community plays in supporting education and reflecting the 
growth and development of Chilliwack, 


The LEED® Gold Certified project consists of building a brand new 
secondary school adjacent to the existing, aging facility that was in need 
of replacement. The new facility houses an impressive collection of 
traditional academic spaces, hands on industrial education shops (wood, 
metal, auto), a commercial grade teaching kitchen, as well as purpose built 
performing arts facilities (both music and drama). The classrooms and 

the social spaces are filled with natural light, creating an ideal learning 
environment. Wood is used through the school to soften and warm the 
facility. The library, gyms, and the main central spine all use wood to lend 
special character to each space. Social spaces are located both inside and 
outside the building, and range from soft seating in a quiet spot at the 
end of the hall to a large, two-storey multi-purpose space that overlooks 
the sports fields. 


The design focused on integrated classrooms, online and on-the-job 
education as well as to also serve as a “hub” for the larger community 
of Chilliwack. 


Chilliwack 
Secondary School 


CLIENT 
School District No. 33 
(Chilliwack) 


cost 

$45M 

SIZE 

179,273 sq ft / 16,655 sqm 
COMPLETION 

2013 


LOCATION 
Chilliwack, British Columbia 


The Alexandra District Energy Utility is an addition to an existing 
geo-exchange district energy facility in Richmond BC. The facility 

currently provides heating and cooling to buildings in the mostly-residential 
Alexandra neighbourhood. The Phase 3 addition will allow expansion of 
the district energy system by housing new pumps required to connect to 
an additional geo-exchange field. In addition, eight backup gas boilers and 
three cooling towers will ensure heating and cooling at peak periods. 


The facility is located on the site of a future park. Therefore, careful 
attention had to be given to the relationship of the facility to its context. 
Major challenges included: 


+ integrating tall and loud cooling towers and other large equipment 
successfully into a residential park setting 

+ protecting the existing mature trees 

+ balancing the massing between the footprint of the plant and its height. 


The solution / approach was to locate the large cooling towers ina 
courtyard created between the existing plant and a new building that will 
house the added boilers and pumps. 


The facility also provides an opportunity to serve as a learning centre and 
engage the community in the efforts being made by the City to reduce 
carbon footprint. 
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Alexandra District 
Energy Utility 


CLIENT 

City of Richmond 

SIZE 

8,115 sq ft/753 sam 
COMPLETION 

2015 

LOCATION 

Richmond, British Columbia 


The 120,000 sq ft Richmond City Hall, designed in association with 
Kuwabara Payne McKenna Blumberg, is comprised of four major 
building components, creating an ensemble of public spaces. The building 
elements allow the scheme to respond to both the specific needs of 

the previous programme components and the conditions of the site 
context. As well, universal access from all directions is provided for 
pedestrians, cyclists and cars. The building's siting and architecture 
integrate sound design, environmental and sustainability principles to 
achieve performance trends well above the norm. The complex has been 
designed to ensure that the public will recognize City Hall as an inviting 
and accessible public resource. The building also provides an effective 
office environment to enhance the ability of its staff to carry out City 
business, serving the public as “customers.” 


Richmond City Hall 
New Municipal 
Building 


CLIENT 
City of Richmond 


cost 

$37M 

SIZE 

120,000 sq ft / 11,148 sqm 
COMPLETION 

2000 


LOCATION 
Richmond, British Columbia 


DIALOG provided master planning services for a new police complex on 
27 acres of land. The police complex comprises four unique buildings: 

an East Divisional Building (EDB), a Forensic Investigation Facility (FIF), 
a Regional Support Centre (RSC) and Centre for Investigative Excellence 
(CFIE). Subsequent to the completion of the Master Plan, DIALOG 
provided full architectural and engineering services for the design of 
Phase 1 of the project which includes the East Divisional Building (Police 
Station) and Forensic Investigation Facility. 


Presented with a greenfield site, DIALOG was asked to develop a 
comprehensive master plan that met the unique and conflicting 
requirements of the various police departments that will occupy the site. 
Through a work plan focused on open collaboration and communication, 
DIALOG lead the client team through multiple hands-on interactive 
sessions and workshops, and key stakeholder meetings and interviews. 
The end result is a master plan that not only meets the individual groups 
needs, but also strategically aligns the site to maximize efficiencies, all 
while keeping an eye on sustainable siting and building strategies. As 
Part of this process, DIALOG also developed the overall master project 
budget which included all cost related to the CPC including construction 
costs, soft costs, site servicing and land acquisition. This project budget 
was used by Senior Management and Durham Regional Council for 
Project approval. 


The project is LEED® Silver Certified and according to CPTED - Criminal 
Prevention through Environmental Design. 
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Durham Region 
Clarington Police 
Complex 


CLIENT 

Regional Municipality of Durham 
cOsT 

$32 M (Including FF&E & Site 
Equipment) 

SIZE 

Site 27 Acres / 73,300 sq ft 
6,818 sq m (Phase 1) 
COMPLETION 

2015 

LOCATION 

Clarington, Ontario 


SS 


The transformational potential of LRT is in its ability to connect 
communities, revitalize businesses, and reshape cities through transit- 
oriented development. Currently in the preliminary engineering phase, 
the Valley Line will be a catalyst for the city-shaping of Edmonton with 
its new vision for low-floor, urban-integrated light rail transit. Stretching 
from Mill Woods in the southeast to Lewis Farms in the west, the Valley 
Line will ultimately add 27 km of light rail to the city’s transit network: 
a long-term solution connecting Edmontonians to the places they live, 
work, and play. 


As a member of the connectEd Transit Partnership, DIALOG led the 
development of the Sustainable Urban Integration Design Guidelines for 
the Valley Line, helping to define the approach to integrating this low- 
floor LRT line into the urban environment. DIALOG is also contributing 
architectural and structural engineering services for the design of 3 km 
of elevated guideways, three elevated stations, a transit centre, and a 
pedestrian bridge. DIALOG is co-leading the efforts of the Sustainable 
Urban Integration design team and leading the management of BIM 
technologies for the project 


City of Edmonton 
LRT — Valley Line 


CLIENT 
The City of Edmonton 


cOSsT 
$3.2B 


COMPLETION 
2019 


LOCATION 
Edmonton, Alberta 
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DIALOG was selected by the City of Edmonton for our ability to create 
architecturally significant work, building on the firm's experience with the 
Mill Woods and Heritage Transit Centres. Meadows is an architecturally 
distinctive transit centre, rooted in its community. Durability and 
vandalism concerns were addressed by using only durable materials 
where direct contact with patrons was possible. This Centre includes 
heated and unheated waiting areas for transit patrons, washrooms for 
transit operators, and a small retail kiosk which can also accommodate a 
number of vending machines. 
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Meadows Transit 
Centre 


CLIENT 
The City of Edmonton 


cost 

$6.8M 

SIZE 

2,045 sq ft / 190 sqm 
COMPLETION 

2010 


LOCATION 
Edmonton, Alberta 


We were selected by the City of Edmonton for our ability to create 
architecturally significant work, building on the firm's experience with the 
Mill Woods and Heritage Transit Centres. Lewis Farms is an architecturally 
distinctive transit centre, rooted in its community. Its unique heavy 
timber roof structure and wood ceiling finishes create a warm, welcoming 
environment that is sympathetic to the natural adjacent wetland located 
immediately west of the site. Durability and vandalism concerns were 
addressed by using only durable materials where direct contact with 
patrons was possible. This Centre includes heated and unheated waiting 
areas for transit patrons, washrooms for transit operators, and a small 
retail kiosk which can also accommodate a number of vending machines. 


Lewis Farms 
Transit Centre 


CLIENT 
The City of Edmonton 


cOST 

$10M 

SIZE 

6,889 sq ft /640 sqm 
COMPLETION 

2010 


LOCATION 
Edmonton, Alberta 


The Evergreen Line is a new $1.4 billion rapid transit line that connects 
Coquitlam to Vancouver via Port Moody and Burnaby. The project 
includes 11 km of guideway with seven new stations commissioned under 
a design-build-finance contract by EGRT Construction, a consortium led 
by SNC-Lavalin. DIALOG (in contract with SNC Lavalin) led the design and 
construction documentation of two elevated stations at Lougheed and 
Lafarge Lake-Douglas. 


DIALOG developed the design around the framework of the Project 
Agreement, then refined through review of programme, detailing and 
materials use to provide functional yet inviting transit stations. 

We assessed and provided planning and detailing around the multiple 
modes of interaction with the station, including pedestrian, bicycle, bus, 
general public traffic, shuttle and emergency services. 


DIALOG was engaged in functional plan development with various 
stakeholders in and around the transit facilities. Parties, including the 
Province, adjacent property owners, specialty consultants (public art) and 
facility trades were all engaged from concept through development of 
detailed design. Our focus was on distilling the inherited design down to 
the core functional requirements, optimizing the transit operations and 
Passenger experience. 
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LaFarge Skytrain 
Station 


CLIENT 
SNC Lavalin 


cost 

$1.4 B (entire line) 

SIZE 

850 m? (enclosed station) 
COMPLETION 

2017 

LOCATION 

Burnaby and Coquitlam, 
British Columbia 
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As part of a standing offer with Public Works Government Services 
Canada (PWGSC), DIALOG was engaged by Parks Canada for the design 
and construction of a new Visitor Reception Centre at Fort Wellington 
National Historic Site of Canada (NHS) located in Prescott, Ontario. This 
historic site brings to life the Fort’s importance during the War of 1812, 


including historical re-enactment for the benefit of the public. The former 


visitor centre was almost 50 years old and had reached the end of its 
useful life. The compact size and the inefficient layout built up over the 


years did not adequately serve the needs of the visitors or the Parks staff. 


The new visitor reception centre is a starting point for site visits, and 
provides a higher level of visitor experience and the cultural insight. 
Through the integrated design process, it was determined that an 
extensive renovation and a significant addition to the existing building 
would yield a greater benefit in cost and operations, rather than a 
complete new construction. The design of the re-envisioned visitor 
centre reinvents the existing building into a large main lobby reception 
area, a gift shop, new display space for interpretive materials and the 
administrative space. The new addition houses the main exhibit space 
~a bi-level promenade that circumnavigates around the gun boat and 
presents the outdoor views of the St. Lawrence River and the Fort 

to the visitors, as well as a multi-purpose theatre room 
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Fort Wellington 
Visitor Reception 
Centre 


CLIENT 

Parks Canada / Fort Wellington 
National Historic Site of Canada 
(NHS) 

cost 

$18M 

SIZE 

7,500 sq ft / 680 sq m 
COMPLETION 

2012 

LOCATION 

Prescott, Ontario 

AWARDS 

Illumination Award ~ Toronto 
Section Control Innovation Award, 
Lighting Controls Association, 
2013 


47 


DIALOG is currently designing a new corporate head office building 

for a global producer of certified organic food products, Considered 
industry leaders in the areas of organic food development, farming 
innovation, food production sustainability, and recognized for the highest 
employment standards, the building is envisioned as a flagship extension 
of these values and practices. DIALOG is responsible for the architectural 
and landscape design as the two are intertwined to a high degree on 

the project. The project is designed to be a Net- Positive energy building 
with a mass timber structural system, on-site energy production, high 
performance building envelope design, extensive outdoor gardens with 
on-site food production, and dramatic views to Vancouver's downtown 
and North-Shore Mountains. 


This project has high sustainability targets that reflect the values and 
philosophies of the client. Targets include LEED® Gold certification at a 
minimum and the AIA 2030 Challenge toward carbon neutral buildings, 
and the ability to be Net-Zero adaptable. These targets will be pursued by 
implementing some or all of the following; a highly-efficient mechanical 
system, passive design elements, a high-performance building envelope 
and on-site energy production. 


The extraction, manufacturing, and installation of timber requires 
significantly less energy than steel or concrete. The wood for this 
Project will be sourced locally from BC's sustainably-managed forests 
and processed at a local manufacturing facility, resulting in shorter 
transportation distances from extraction to construction site than 
traditional, fossil fuel-intensive materials would require, which further 
reduces CO2 emissions. 


Through this project, we are expanding our understanding of the 
economics of wood design: construction constraints, material costs 
versus other structural systems, speed of construction benefits from 
wood construction, off-site prefabrication - as well as currently allowable 
timber design and avenues for innovation. 
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2150 Keith Drive 


CLIENT 

Confidential 

cost 

Confidential 

SIZE 

161,000 sq ft / 14,957 sqm 
COMPLETION 

2020 

LOCATION 

Vancouver, British Columbia 


The resulting design allows the essence of Vision Critical’s collaborative 
project execution methodology to flourish. With its visually open spaces, 
ample writable surfaces, practical and efficiently planned meeting, 
private and shared workspace Vision Critical is able to continue to deliver 
its creative solutions to its customers in a comfortable, inclusive and 
practical work environment. 


Flexibility is key to Vision Critical’s success and flexibility in team Vision Critical 
structure is a key factor in project based workflow. 
e $700, 
The bookable meeting spaces are augmented to ensure workflow can 000: 
be maintained effectively and efficiently. The lean approach to the 
workplace design is augmented with the latest technologies to ensure 13,550 sq ft / 1,258 sqm 
effective, on-time delivery of services from anywhere in the space. The 
entire workplace is equipped to facilitate workflow, collaboration and 2014 
idea generation which is at the core of Vision Critical’s business drivers. 
Talent acquisition and retention is a key component to Vision Critical's Toronto, Ontario 


success. Providing flexible, casual and comfortable workspace is a key 
component to Vision Critical’s success as a technology based company. 


The at-home, casual approach to ancillary spaces like the living room 
and café are well used by the Vision Critical team not only as a place 

to take a break but as workspace. Teams meet in the banquettes or the 
living room to work out ideas and share information as well as share 
casual conversation. The casual nature of bright colour blocks and ample 
graphics are visual cues to the corporate values of the firm and express 
the attitude of its employees effectively maintaining the excitement of 
a dynamic and fast-growing start-up that has now established itself as a 
serious competitor in the ever expanding technology market. 
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JJ Bean is an independent coffee roaster in Vancouver with a long 
standing reputation for being one of Vancouver's preeminent coffee bean 
producers. With over 50 years of local experience and a strong passion 
for establishing a quality product and commitment to community, all 

JJ Bean locations are situated within eclectic settings and are strongly 
influenced by the raw authenticity of the neighbourhoods. This has 
helped to forge a strong sense of belonging with their clientele. 


This café, completed at the Woodward's Development in Vancouver's 
Downtown Eastside, is approximately 150 m? with a 4.3 m high ceiling. 
The corner unit is nestled behind four enormous splayed concrete 
columns that rise six floors to support 41 stories of residential housing 
above. The cafe project reflects the varied history of the site and develop 
a space that is sensitive to both the historic and current underpinnings of 
the locale. 


The building program is comprised of a service area, staff area, kitchen, 
seating area, and washrooms. The layout negotiates nine existing 
structural elements in its spatial resolution, introducing four timber 
walls to define volume and a suspended wooden feature to delineate 
the central service counter. The 300 mm x 300 mm cedar sections that 
form the wall reference the original Woodward's timber structure, their 
stacked formation responding to the robust nature of their immediate 
context. The cafe design places great emphasis on the historical lineage 
of the original 1903 Woodward's development. 
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JJ Bean Coffee Roasters 


$200,000 


1,615 sq ft / 150 sam 


2009 


Vancouver, British Columbia 


The JJ Bean CBC Pavilion is a freestanding café structure located in the 
CBC plaza. While the primary reason for its existence is a café, it began as 
an exercise to bring several disparate communities together to contribute 
to the public art in the City of Vancouver. The pavilion is a medium to 
support an artist-in-residence program established by the CBC, the 
Vancouver Heritage Foundation, JJ Bean and DIALOG. A portion of the 
funds generated at this location helps to maintain the rotating position. JJ Bean Coffee Roasters 
The selected artists are granted access to the CBC archives and the plaza 
environment to display their vision on the 38' x 29’ wall. While furthering 


east $200,000 
the community's involvement in the arts, this is a self-driven initiative 
that hopes to engage the neighbourhood and activate an otherwise static 
outdoor space. 600 sq ft/'56 sqm 
The building is framed up of solid laminations of common 2x6 dimensional 2010 


lumber that serve as both structure and enclosure. The floor, rear wall 

and roof take on this component formed structure and help to enclose the 

more conventionally represented North American residential architecture Vancouver, British Columbia 
within. The shaggy green roof is in response to the increasingly 

dense neighbourhoods that look vertically to reclaim the lost outdoor 

groundscape that once dominated the city. 


JJ Bean is an independent coffee roaster in Vancouver with a long 
standing reputation for being one of Vancouver's preeminent coffee 
bean producers. The pedigree runs deep with over 50 years of local 
experience and a strong passion for establishing quality product and 
committing to a neighbourhood. All JJ Bean locations are situated within 
eclectic settings and are strongly influenced by the raw authenticity of 
the neighbourhoods. This has helped to forge a strong sense of belonging 
with their clientele. 


DIALOG has designed 20 JJ Bean locations to date, including: Granville 
Island (Vancouver), Park & Tilford (North Vancouver), Main Street 
(Vancouver), Davie Street (Vancouver), CBC Plaza (Vancouver), Alberni 
Street (Vancouver) and Commerce Court (Toronto). 
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Silva is a hybrid mass timber residential project located in the River 
District, Vancouver. The project comprises an 18-storey residential tower 
situated above a commercial/residential podium and a shared courtyard 
connected to a north-facing residential black. 


The project site is located within the Coast Salish cultural area near 
the mouth of the Fraser River basin and has provided abundant 
resources and an excellent transportation route for over 10,000 years. 


CLIENT 
Wesgroup Properties 


Incorporating hybrid mass timber and raw, exposed materials on the cost 

project not only reinforces the area's rich history of wood use within $104M 

First Nations communities, but also offers a reconciliatory pathway to SIZE 

connect with and advance Indigenous building traditions. 207,000 sa ft / 19,230 sqm 
Further aligning with Indigenous values of environmental stewardship COMPLETION 

and community, the project embraces its semi-rural, river landscape 2026 

setting with the use of raw wood and exposed materials to ensure LOCATION 


low-carbon sustainability. The overall vision for the development is to 
Promote active living and a sense of belonging within a walkable and 
bicycle-oriented, multi-generational family community, centered around 
an activated natural landscaped courtyard. 


Vancouver, British Columbia 


Surrounded by nature and featuring a balanced mix of private, shared, 
and open spaces; sustainable transportation options; and community 
amenities for health and education, future residents will enjoy plentiful 
opportunities for social engagement and interaction, activities, and 
wellness such that they can comfortably age in place, feeling connected 
to their community and to the environment. 


While the Parcel 19.1 project is not targeting LEED" certification, it is 
following the Green Buildings Policy for Rezoning Path B. 
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The University of Victoria Engineering Expansion project consists of two 
buildings along the south side of Ring Road. The Engineering & Computer 
Science Expansion (ECSE) building is a fully interconnected six-story 
addition to a concrete building from the early 2000s. It will provide a 
range of leading-edge teaching and research laboratory space and a new 
home for the Civil Engineering Department 


The High Bay Research & Structures Lab (HBRSL) is a stand-alone 
structure that will house advanced structures testing and research 

labs. Responding to the Department's goal to be the ‘greenest civil 
engineering department in Canada’ the two buildings embody innovation 
in sustainability. Using LEED Gold as a baseline, DIALOG helped the 
client group define ambitious and clear goals for the project, with a 
focus on climate change mitigation, resilience, and biodiversity. The ECSE 
building extends an existing 6-storey atrium, creating central nodes for 
student and staff interaction at every level. The project also embraces 
transparency and sharing of the unique activity in its labs - the building's 
corridors have large expanses of acoustical glazing that create a direct 
visual connection between departments. 


The HBRSL building completes the framing of the Engineering Lab Wing 
plaza, creating a lively outdoor space at the heart of the engineering 
neighbourhood. The high bay structures lab space that houses the major 
structural testing equipment will have glazing towards Ring Road that 

will further showcase the innovative teaching and research, and a public 
gallery overlooking the lab floor on level 2. Many features will signal the 
advanced sustainable performance of this building, including the fully 
visible mass timber structure inside, the green roof on the second level 
terrace, and the high bay canted roof that holds a large solar photovoltaic 
array that carries down the wall 


University 
of Victoria 
Engineering 
Expansion 


CLIENT 

University of Victoria 
cost 

$65 M 

SIZE 

87,800 sq ft / 8,157 sqm 
COMPLETION 

2025 

LOCATION 

Victoria, British Columbia 


DIALOG is currently working with FNHA on a new building that will 
function as the main Metro Vancouver administrative office for FNHA 
The organization is currently distributed between six different leased 
office sites. The new building will allow them to consolidate the majority 
of their operations within a single location, supporting a stronger 
organizational culture and fostering better collaboration between staff 
members and departments. The new offices will be built on a “green 
field” site located on Tsleil-Waututh Nation (TWN) near the District of 
North Vancouver, BC. FNHA provides health services and programs 
province-wide to all British Columbia First Nations. 


The design will reflect FNHA’s role serving First Nations communities 

as well as reflecting a design aesthetic that is based on BC First Nations 
traditions, characteristics, culture and practices. DIALOG’s inclusive 
engagement process has opened a dialogue about First Nations history 
(and present and future), and how partners and participants wish for 
this to be represented and celebrated in the design of FNHA's new office 
building 


Current plans contemplate development of an approximately 90,000 
gross sq ft (8,361 sq m) office building that primarily includes 
administrative office space along with supporting meeting spaces, 
employee amenities, a cultural/ ceremonial space, and underground 
parking 
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First Nations 
Health Authority 
Metro Vancouver 
Office 


CLIENT 

First Nations Health Authority 
(FNHA) 

COST 

$36M 

SIZE 

90,000 sq ft / 8,361 sqm 
COMPLETION 

2024 

LOCATION 

North Vancouver, 

British Columbia 
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Designed to support Peel's regional growth demands, the new 
200,000-square-foot, state-of-the-art facility will be nestled amongst 
residential and commercial properties and will span five storeys. It will 
house a number of operational units, including a new Communications 
Centre, Community Safety Wellbeing Services (CSWB), Road Safety 
Services, IT Services, Records Department, Call Diversion, and analytics 
from Corporate Strategy. With a design that prioritizes a welcoming 
environment for all visitors, the plan also features a Community Room 
where residents can book gatherings, meetings, and presentations. 


With DIALOG overseeing architecture, interior design, engineering, and 
urban planning & design, the OSF's design ensures every bureau on each 
floor has access to a year-round interior collaboration garden within 
walking distance of each desk. These areas, spanning two floors each, are 
inter-connected by public stairs, allowing occupants to connect not just on 
their assigned floors but throughout the building. Complementing these 
are seasonal outdoor open-air gardens, offering privacy from the public 
realm. 


The new facility is part of an organizational transformation as Peel 
Regional Police evolves to meet the needs of one of Canada’s most 
diverse and fastest-growing communities. OSF is a mass timber structure 
and is targeting zero carbon. Anticipated completion is for early 2027. 


Peel Regional 
Police Operational 
Support Facility 
(OSF) 


CLIENT 

Peel Regional Police 

cost 

$190 M 

SIZE 

200,000 sq ft / 18,580 sq m 
COMPLETION 

2027 

LOCATION 

Brampton, Ontario 
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Calgary New Central Library\(DIALOG & Snahetta), Calgary, AB 


At DIALOG, we believe 
great design can 
change the world 


We are passionate about design. We believe it can, 
and should meaningfully improve the wellbeing of our 
communities and the environment we all share. 


We've come together because we see the important 
challenges facing communities becoming increasingly 
complex and therefore best engaged through the 
collaboration of diverse perspectives and expertise. 
DIALOG has been consciously created as a cross 
disciplinary collaborative to tackle these challenges. 


DIALOG 


Designing positive change 


FIRM PROFILE 


We have been designing positive change in communities since 1960. 


DIALOG is a multidisciplinary design practice with over 700 people practicing from studios 
in San Francisco, Vancouver, Calgary, Edmonton and Toronto. Our team includes architects, 
interior designers, urban designers and planners, structural, mechanical and electrical 
engineers, and landscape architects. Our work includes designing for community wellbeing 
and urban vibrancy, health and wellness, transportation, education, arts and culture, 
residential, retail and commercial, as well as mixed-use solutions incorporating an increasing 
number of these. 


Although our work has attracted many awards over this span, we consider 
a project truly successful when it is embraced by its community. 
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ABOVE & RIGHT: Edmonton Valley Zoo Entry & Wander, Edmonton, AB 


A pioneer in integrated design 


FIRM APPROACH 


DIALOG has been practicing integ 


an, management, and e Gi gies are structured around our unique 
sdesign” oach focused on high-quality. creative. and sustainable 


solutions, with project success at the centre. 


essence of integraled design is that the right people come up with t ght q 


We have fe 


found that this approach consistently provides many 
pace of design is dramatically increased. Jes are not left unresolved and 
gotten between meeti and the level of creative thinking increases due to the intensity 


of the process and [he breadth of participants’ per cliVes. 
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A history of 


Our collaborative, multidisciplinary approach to design makes us an ideal 
SU ccessfu | partner for international firms as we are used to having many voices at 


the table, allowing us to seamlessly integrate with other design teams. 
collaboration 


We have collaborated with large architecture firms including Perkins + Will, 
NBB4J, and are currently working with BIG Bjarke Ingels Group on projects 
in Vancouver and Calgary. Most recently, we completed the new Calgary 
Central Library with Snohetta, sourcing western red wood cedar as a part 
of the beautiful design for the outdoor archway. 


ABOVE: Calgary New Central Library (DIALOG & Snohetta), Calgary, AB. 


We have outposts across 
Canada and the United States 


We are one of the largest design practices in Canada with over 700 
people spread across the country. As previously stated, we have studios 
in Vancouver, Calgary, Edmonton, and Toronto - Vancouver and Toronto 
being two cities that are expected to lead the way in timber and mass 
timber construction (see page 11, The Wood Rush). 


Our studio in San Francisco opens up our practice to opportunities in 
California and the northwestern United States — another region that 
prizes wood buildings. As such, we believe we are well positioned to take 
advantage of the current boom in mid- and high-rise timber construction. 


62 ABOVE: (DIALOG's Studios) Vancouver, Calgary; RIGHT: Toronto Studio 
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SAN FRANCISCO 
| ---=370-500. Sansome Street 


San Francisco, CA 94111-3215 
TEL 416 966 0220 
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VANCOUVER 


406-611 Alexander Street 
Vancouver, 8C VA 1E1 
TEL 604 255 1169 


CALGARY EDMONTON 

300, 134-11 Avenue SE 100, 10237-104 Street 

Calgary, AB T2G OX5 Edmonton, AB T5J 1B1 
TEL 403 245 5501 TEL 780 429 1580 
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TORONTO 

500. 35 Jonn Street 
Toronto, ON M5V 3G: 
TEL 416 966 0220 


